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When I decided to go into business for myself, I had the fiery eyed look every new business owner gets. I
was ready to take on the world. I was going to run a profitable business, take time off doing the things I
enjoyed all while my business virtually ran itself. I think as business owners, we’ve all been there.
And then I rolled up my sleeves and got to work. Looking back I wish there would have been a resource
guide like this one that outlined so many great resources I didn’t even know were available to me. It took me
years to uncover some of these, and to some extent I’ve used a vast majority of them. Some I still use, some
I’ve grown out of and some I hope to grow into.
I’ve amassed this list for you, the savvy entrepreneur, to assist you in moving your business forward at a
faster pace than mine did. My hope for you is that your business succeeds beyond your wildest dreams and
that this resource guide can propel you towards making more money, taking more time off and having a more
smoothly run business.
Mike Obremski
Owner – Genesis Unlimited

Communications & Chat
1. https://talkroute.com/sign-up/
Talk Route is a service that you can add on to your
existing phone line. It manages and directs incoming
calls to make sure the right people are answering the
right calls.
2. https://www.zopim.com
Zopim is an online chat tool that allows you to talk with
customers and prospects in real time. It can also serve
as an offline messaging tool if no one is available online.
3. https://slack.com/pricing
Slack is an online team chat tool. It allows inner office team chat, even if you don’t have an “office”!

Accounting & Bookkeeping
4. https://quickbooks.intuit.com/pricing/
Quickbooks is easily the most popular bookkeeping tool available. We’ve conveniently provided a link
for you.
5. www.freshbooks.com
Freshbook is an online bookkeeping and invoicing tool for smaller businesses. It also has a timer for
those businesses that work hourly and need to invoice for hourly time.
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6. https://www.waveapps.com
Wave accounting is a free online accounting and invoicing service. You can track expenses, send
invoices, get paid and balance your books all in one spot. Did we mention it’s free?
7. https://www.zoho.com/books/signup/
Zoho Books is an accounting software that manages your finances, gets you tax ready, automates
business workflows, and helps you work collectively across departments.
8. https://www.avalara.com/
Get automated, cloud-based solutions for transaction tax compliance across the U.S. and throughout
the world — no matter your business size or industry.
9. https://bench.co/
If you just want someone to do your books for you,
Bench may be a good solution for you. They take care of
it all so you don’t have to.
10. https://www.surepayroll.com
Sure Payroll can take care of all your payroll needs while
still having you remain in charge. No need to worry
about taxes and regulations, they’ll handle that all for
you.
11. https://gusto.com
Gusto automates the hard stuff, by keeping payroll, benefits, and HR in sync.

Customer Relationship Management (CRM)
12. https://www.salesforce.com
This app helps your sales teams close deals like never before with a large amount of cloud-based
tools that increase productivity, continuously have solid leads, and have more victories.
13. https://www.infusionsoft.com/
Infusionsoft gets your contacts organized so you can get to know the people better and direct
answers to them that fit their needs. Nothing will get missed when you need to make that important
sales call!
14. https://www.insightly.com
Need a tool that deals with the vital task of managing contacts, organizations, partners, vendors, and
suppliers? Try Insightly for free, and receive a comprehensive list of information of your contacts and
the socials associated to an email address!
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15. https://contacts.google.com
This one of course landed on our list! Linked directly to your Gmail account, Google Contacts helps
you keep in line all of your leads, and associates, making it easy to email directly, and have virtually
any information about your contact saved in one convenient spot!
16. https://www.nimble.com
Customer relationship management (CRM) is essential to many business types. helps you keep track
of all your communications, and consolidates all the information relating to each contact, so you never
forget what you said, when you said it, and how the contact responded, whether it be email, tweet, or
even a text message! Try out Nimble and have all customer facing communication in check!

Customer Support
17. https://www.zendesk.com
Need better customer service? Zendesk is software dedicated to bettering your support centered from
one centralized location!
18. https://www.groovehq.com
Also great for customer support, GrooveHQ is still robust, like Zendesk, but less complicated for any
sized business.
19. https://www.zoho.com/desk/
Looking to change the focus of your company onto the customer? Zoho will put you back on the right
path, and help your company redirect focus back to the customer.
20. https://www.surveymonkey.com
Like it sounds, SurveyMonkey is a tool that allows you to send surveys and questionnaires to your
patrons. A great way to find out how you’re doing as a company, and where you might be able to
improve from your customers view.
21. https://freshdesk.com/
Another great tool to set up a helpdesk for your customers and contacts!. Try it free for 21 days.

E-Commerce
22. https://www.shopify.com
Shopify is an all in one online store that delivers domains, websites and payment gateways for your
store. It’s great if you don’t have a complex product, but if you need any customization you may find
it limiting. Shopify does integrate with Wordpress, so for more complex stores, that may be a better
solution.
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23. https://www.volusion.com/v2/
Volusion is extremely similar to Shopify, even in price. Same caveat here though, that if you want a
more custom design, you may want to look into your own website with an ecommerce plugin.
24. https://www.bigcommerce.com
If you have a big store with a lot of products, bigcommerce may be a good solution for you. They
integrate with Amazon and Ebay which can make selling even easier.
25. https://woocommerce.com/woocommerce/
Woocommerce is a plugin for Wordpress that allows
you to start selling products on your own website.
Here you can have a completely customizable website
and the base plugin for woocommerce is free.
Woocommerce makes its money on add ons, so if you
want a shipping calculator, subscriptions or
memberships, you’ll be paying a yearly fee for those
add ons.

Email Marketing
26. https://mailchimp.com
Does it help with better looking email? Yes. Is that all? No way! You can create elaborate drip
campaigns, manage subscribers, and monitor results from one location. Try it out!
27. https://www.constantcontact.com/index.jsp
Create an effective email marketing, and many other online marketing campaigns with Constant
Contact. Try is for free.
28. https://www.getresponse.com
Expert email marketing tools await you behind this link! If you’re ready to up your email game, and get
a stronger lead source, all with an easy-to-use interface. This is perfect for both first-timers, and
experienced marketers. Check it out!
29. https://www.icontact.com
Looking for email marketing on a budget, but the ability to expand? Try iContact and choose from a
variety of packages for your small-medium sized business.
30. https://sendgrid.com
Sendgrid gives you the ability, as a developer, to create your own email marketing platform. Not a
developer? No problem! They also has great sourced programs you can choose from!

Explainer Videos
31. https://www.vyond.com
Vyond is a great way to make videos easily with templates from their site. You’re given sounds, props,
and so much more to work with. Try it for free!
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32. https://www.powtoon.com/home/?
Similar to Vyond, Make great videos to engage with and explain to your clients any number of ideals.
It’s free to try!
33. https://www.wyzowl.com
Tried the tools above? Don’t have time to develop a video? Give Wyzowl a shot. They will create a
video to help explain your product, service, process, or concept, without breaking your budget.
34. https://wistia.com
Got a great video? Awesome! Time to host it on your website. Give Wistia a try for free!
35. https://demoduck.com
Are you out to wow the world with your product or service, and have a reasonable budget for a high
quality explainer video? Demo Duck will be your last stop. They will make sure you are fully satisfied
with the product. Give them a call!

Funding & Loans
36. https://www.kabbage.com
Owning a business can be hard, especially starting up, with very little capital. Kabbage is a very
practical funding solution, and you can instantly be approved for a loan up to 100k that you can repay
in 0-12 months. Apply today.
37. https://www.cancapital.com
CanCapital is very similar to Kabbage. They can approve you for up to 150k with repayment from 0-12
months. To apply, simply follow this link!
38. https://www.paypal.com/us/webapps/workingcapital/
Paypal working capital is unique in the way of finances.
They take your annual paypal sales, and will loan you
up to 35% of your income. Flexible payments and an
affordable fixed fee is what you can expect! Apply with
the link now.
39. https://bondstreet.com
Bond Street has a new way of looking at the “business
loan”. Banks have left the small business behind, but
Bond Street will help you get your business started, get
you your inventory and equipment, and even help keep the lights on. Apply today.
40. https://www.credibly.com
Credibly will help provide loans up to 250k and you could even be approved within 48 hours. Each
loan is tailored to each clients unique needs.
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41. https://www.dealstruck.com
These guys are fast to approve. You could receive up to 250k within 24 hours. Apply now.
42. https://fundation.com
Fundation wants to help the small business community. They partner with banks and other institutions
to reach loan amounts up to 500k. Apply today.
43. https://www.fundingcircle.com/us/
Apply at Funding Circle and be approved for a conventional loan within 2 weeks of up to 500k! They’ll
even let you repay your loan anywhere from 6 months, to 5 years! Apply here.
44. https://www.lendingclub.com
Looking for a new way to loan money for your business? Lending Club connects investors to
borrowers, screens the borrowers, and facilitates the loan. They loan up to 40k. Apply now.
45. https://www.nationalfunding.com/small-business-loans/
Apply for a business loan of up to 500k in as little as 48 hours. Check out National Funding today.
46. https://www.ondeck.com
On Deck will get you a business loan from 5k to 500k within 48 hours. Apply now!
47. https://www.bluevine.com
Finding a loan and with the right company can be exhausting. Bluevine has solutions specific to each
client and can work with you each step of the way.

Hiring & Recruitment
48. https://www.workable.com/
If you’re looking for ways to streamline hiring employees,
Workable is a one-stop-shop. Everything you need to
hire someone is right here. Try it for free.
49. https://www.indeed.com/hire
Indeed one of the leading experts in connecting new
hires with employers. Sign up today to get your next job
posted.
50. https://hiring.monster.com/
Monster searches out the employees you need for your
newest position, anywhere they are! They use thousands
of leading national, local and niche sites. Get started on
Monster now.
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51. https://www.linkedin.com/uas/login
Have a business? You’ve probably got a LinkedIn profile. Use it to develop your business and attract
potential star employees!
52. https://cofounderslab.com/
Grow your business partnered with passionate like-minded people from all over. Network, take
courses, and watch interviews from other entrepreneurs. Try Cofounders Lab today.
53. https://recruit.theladders.com/
The Ladders is the fastest growing site in traffic over the last 12 months for top tier hires. Find the
100k+ employee that will fit your need today.

Human Resources
54. https://www.timeclockplus.com/
Looking for a way to manage your employee schedules, time off requests, and time collection to
ensure payment is accurate? Take a look at Time Clock Plus. If anything, this beats the old time punch
on the wall system. Try a demo out here.
55. https://www.hr360.com/
Let HR360 handle all compliance and legal matters. Use them, and you’ll be able to get back to what
you really want to do. Build your business!Try this one-stop-shop solution today.

Legal
56. https://www.legalzoom.com/
Want to Trademark something? Need to incorporate your business? Legalzoom will get you on track
legally, so you don’t have to worry about your product being taken from your competition.
57. https://www.rocketlawyer.com/
Rocket Lawyer allows you to create all your legal documents online without the hassle. Comes
equipped with safe and secure storage, e-signatures and lawyer review. Try them out for free.
58. https://www.upcounsel.com/
UpCounsel has an extremely easy to use platform to connect you with attorneys that will help you with
all your needs as a business. Don’t go searching in a phone book! Try UpCounsel!
59. https://www.avvo.com/
Avvo has all the ratings, reviews, and records for lawyers across the United States. You can obtain
free legal advice and make informed legal decisions from the right lawyer. Get started with Avvo
today.
60. https://www.lawyers.com/
Another database of lawyers in your area. Search near you and find the right lawyer to fit your needs.
Check out Lawyers here.
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Logo Design
61. https://99designs.com/
99 Designs has a community of designers at your fingertips to help you find the right designer for your
logo needs. You can work with just one designer, or submit your idea to the community and they’ll
present you with ideas until you find the one you like.
62. https://www.logogenie.net/
Logo Genie has thousands of templates to choose from. Once you choose a template you have the
ability to customize your logo and then download it for your very own.
63. https://logomakr.com/
LogoMakr is a free Logo maker tool you can use to design your very own. If you don’t feel up to the
task, you can also have one of their professional designers make you one for a fee. Try out the logo
maker here.
64. https://www.logogarden.com/
You can design your company logo at Logo Garden, or have them design it for you! Creative or not,
There’s a plan for you. Try Logo Garden today.

Marking & Advertising
65. https://ads.google.com/home
Google Ads or Adwords is one of the most popular
tools for advertising on the internet. Used by millions
and seen by millions, it’s the best way to get seen, but
it has a steep learning curve.
66. https://biz.yelp.com/support/advertising
Millions of consumers use Yelp every day to make
purchase decisions. Yelp Ads feature your business
when consumers search for a business like yours.
67. https://www.facebook.com/business/products/ads
Facebook ads are the second most popular form of advertising online. Facebook also has a bit of a
learning curve, but they do make it easier to get yourself in front of a very targeted audience.
68. https://www.adroll.com/
Adroll allows you to use the same marketing message across multiple marketing platforms and tracks
and stores all its data from billions of online shoppers to give you a successful.
69. https://business.linkedin.com/marketing-solutions/ads
LinkedIn is a great marketing tool if you are marketing to other businesses. You won’t find your typical
consumers here like you would on Facebook. If B2B marketing is what you need, give LinkedIn ads a
try.
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Payments
70. https://recurly.com/
Recurly is subscription management software that’s used by companies like Twitch, SlingTV and CBS.
It’s high powered dependable and comes with a laundry list of features.
71. https://www.paypal.com/home
Paypal probably needs no introduction, but in case this is your first time on the internet, Paypal is
probably the most reliable and well known payment gateway available.
72. https://squareup.com/
Square is a point sale payment gateway system that allows you to accept credit cards everywhere you
go and helps you manage your profits. Get a free magstripe reader when you sign up!
73. https://www.braintreepayments.com/
Braintree is a partner pf paypal that allows you to offer
your customer just about any payment option you can
think of, from Apple Pay to Google Pay to Paypal, you
won’t be turning clients away due to payment type.
74. https://pay.amazon.com/us
Amazon also needs no introduction. Amazon Pay offers
a familiar and convenient buying experience that can
help your customers spend more time shopping and
less time checking out.
75. https://stripe.com/
Stripe is most likely the number one competitor to Paypal. They offer competitive rates and integrate
with almost every platform imaginable and you can accept credit cards directly on your website while
they handle the security.
76. https://www.authorize.net/
Authorize.net is a payment processing company that works online as well as allows card readers and
monthly billing. It also integrates nicely with quickbooks.
77. https://quickbooks.intuit.com/payments/
If you are already using quickbooks, this is a great solution to accept credit card payments and have
them sync seamlessly with your quickbooks account.

Project Management & Collaboration
78. https://basecamp.com/
Use Basecamp to build your business, discuss ideas, plan marketing campaigns, share pet pics —
you get the idea. It's a one stop shop for all the things teams do together.
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79. https://moqups.com/
A streamlined web app that helps you create and collaborate on wireframes, mockups, diagrams and
prototypes. For use with both mobile and website mockups.
80. https://www.awesomescreenshot.com/
Take screenshots and share them teammates. The web app integrates with Google Chrome and
stores your screenshots in the cloud to share with whomever you need.
81. https://www.onedesk.com/
If you’re looking for an all in one project manager, team manager, customer support and executive
summarizer, this is it. For big teams and companies, this would be a great solution to any
communication breakdown.
82. https://redbooth.com/
Redbooth helps teams manage many tasks simultaneously. Organize tasks, communicate easily with
2 click HD video meetings, and arrange tasks in a board list for better productivity.

Sales Leads
83. https://www.lead411.com/
Track your clients’ needs and be there when they need you. Sell more and search less with accurate
and up to date contact information. Find prospects that fill your funnel with actionable data. Interpret
the trends that drive action.
84. https://www.infousa.com/
Start with a mailing or email list, and they can help you identify the best combination of marketing
solutions to take your campaign to the next level. Choose from a combination of direct mail, email
marketing, online display advertising, search engine marketing, Facebook™, and Google™.
85. https://www.leadpages.net/
Leadpages is a complete toolkit for marketers. Create landing pages, drive facebook traffic with ads
they help you create and funnel them into several different contact management systems. Easy A/B
split testing helps you determine what works and what doesn’t.

Scheduling
86. https://wheniwork.com
Wheniwork.com is a very simple employee scheduling software and online time clock with free
scheduling apps. You can send alerts to your employees about their shifts, and have them use a time
clock app as well.
87. https://calendly.com
Calendly is an easy tool to schedule meetings and demos with clients.
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88. https://www.google.com/calendar/about/
Probably the most obvious, but Google calendar is a great way to schedule your day across a
platform of devices.
89. https://www.appointy.com
Appointy ia the one-stop-shop software to grow and manage your business in one easily used and
powerful tool.
90. https://rallly.co
Scheduling collaboratively just got easier! Rallly lets your employees vote on a date to host events or
meetings!
91. https://asana.com
Asana lets you coordinate all the work your team does together. This way, everyone knows what
needs to get done, who’s responsible for doing it, and when it’s due. A great way for your whole team
to collaborate.

Social Media
92. https://www.facebook.com
Facebook is still referred as the ultimate social networking platform for any business.
93. https://plus.google.com
Google plus, although not as popular as Facebook, is still a very good source to get your “brand” out
there.
94. https://twitter.com
Twitter is an awesome way to connect with your customers, especially on a daily basis. You can share
articles, and posts in an instant.
95. https://www.linkedin.com
LinkedIn is a great way for your business to connect and network with other businesses and
professionals, while showing a presence on this is also great validation for your customers.
96. https://hootsuite.com
Hootsuite is the best way to manage all of your social media sites all under one platform. It gives you
the ability to to post simultaneously across all your socials at once.
97. https://sproutsocial.com
Sprout Social is a social media management tools specifically designed to help businesses find new
customers, and grow a large presence on the media front.
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Bonus! 25 resources to help you make more money, take more time off and
have a more smoothly run business!
Make More Money
Tools
•
•
•
Forums
•
•
•
•

https://www.yesware.com/
https://mailchimp.com/
https://www.activecampaign.com

https://www.thebalancesmb.com/business-money-makers-2948297
https://www.entrepreneur.com/article/308035
https://smallbiztrends.com/2016/02/top-tax-deductions-for-small-business.html
https://www.entrepreneur.com/article/78504

E-Commerce Tools
• https://sales.getwhiplash.com

Take More Time Off
Tools
•
•
•
•
•
•
Forums
•
•
•

https://www.agorapulse.com
ZipRecruiter.com
Indeed.com
https://asana.com/
https://Trello.com/
https://basecamp.com

https://www.businessknowhow.com/manage/vacation.htm
https://www.entrepreneur.com/article/219718
https://www.adp.com/thrive/articles/2017/06/the-importance-of-taking-time-off-a-smallbusiness-owners-guide.aspx

Have a more smoothly run business
Tools
•
•
•

https://sales.getwhiplash.com/
https://calendly.com/
https://www.freshbooks.com/
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Forums
•
•
•

https://www.cisco.com/c/en/us/solutions/small-business/resource-center/be-moreproductive/business-efficiency-tips.html
https://www.concur.com/newsroom/article/seven-ways-to-increase-small-businessefficiency
https://www.score.org/blog/5-innovative-ways-run-more-efficient-small-business

Manage Projects
• https://trello.com/
• http://workflowmax.com/
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